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Congratulations.  Your background, experience and reference checks have qualified you as capable of performing this job.  The PURPOSE of the interview is to determine the “chemistry” between you and the hiring authority, and to determine if you fit with the corporate culture and individual team.  The employer’s goal in the interview is to determine your ENERGY LEVEL, PEOPLE SKILLS, GOALS, STRENGTHS, WEAKNESSES, PERSONALITY, ATTITUDE and APPEARANCE.  First impressions are hard to change…make a good one.

Be prepared to answer any and all of these questions positively, quickly and confidently:
(“Tell me about your last situation with an unhappy customer and what did you do?”

(“Give me an example of a conflict you had with a boss (or co-worker)  (or employee) and tell me how you handled it?”

(“What strengths and skills will you bring to our company?”

(“Give me an example of your initiative (or creativity) (or your greatest achievement)”

(“What do you do with your spare time away from work?”

Interview Strategy:
(Your OBJECTIVE of the interview is to get a JOB OFFER.  Do not introduce obstacles to discourage this such as spouse’s career, schools, real estate, moving expenses)…we will cover these AFTER the offer is received.

(Do your homework and research the company.  Ask a lot of questions about the company’s growth plans, new products, market share, etc.  Show genuine INTEREST in the company.

(Ask JOB related questions… “How many direct reports will I have, to whom will I report?”

(Be enthusiastic, dress conservatively (suite and tie), put a positive spin on topics.

Some things will give you “an edge”:
(Arrive at least 15 minutes early, and give your updated resume to the receptionist for the employer to review prior to the meeting.

(CALL ME IMMEDIATELY after the interview.  I can’t “go to bat” for you with the employer until I receive your feedback.  Time is of the essence here.

(Send a thank you / follow up email or fax THE SAME DAY as your meeting.

(At the end of the interview, if/when your interviewer asks if you have any “ last questions”, he/she is looking for you to “close the deal”, to ask for the job.  It is appropriate here to say “Yes, when do I start!” or “Yes, can I start two weeks from Monday?”  It cannot hurt you to ask for the job.  It conveys interest, decisiveness, commitment and confidence.

Good luck…have fun…enjoy the meeting with your future employer.
